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Conitents

ABOUT THE COMPANY &
OUR SERVICES

COMPANY REGISTRATIONS
WITH STRUCTURE &
MANAGEMENT

SARACCA REGISTERED
TECHNICIANS &
INTERESTING FACTS

OUR CONTRACTOR'S
ELECTRICAL & PEST
CONTROL

OUR MISSION & VISIONS

CONTACT INFORMATION



ABOUT US

Cool Ladies Airconditioners (Pty) Ltd was
established in 2004 and began with 2
female Director's.

Our company offers good quality services
within their field since new ownership in
2012, and name change was done on the
1st of June 2015 with new Director and
only Shareholder.

Since the start of the new ownership the
Company has seen a continual growth of
clients and corporation.

TRAINING IS
OUR SECRETE
WEAPON AND

SERVICE IS
OUR INVISIBLE
PRODUCT.

OUR SERVICES

Air-Conditioners - COC Certificates on

Request, Air Handling Units,
Hide-A-Ways, Chiller Plants,
Central Packages Plants,

Split units - All sorts, Cross Ventilation,
Cooling Towers, Heat pumps, Theatre Air-
cons, Autoclaves, Refrigeration, Freezer &
Cold Rooms - COC Certificate on Request,

Extractions, Mortuaries, Mechanical
repairs, Mechanical Transmissions,
Generators, General Building, Pest Control,

Electrical Repairs,
General Maintenance
around house & buildings.



COMPANY
REGISTRATIONS

Registration Nr: 2014/281707/07

We are Registered by the Following:
« Income Tax
. Vat
« PAYE&R UIF
« BEE Rating: Level 4
. CIBD - 6GB, 5ME, 1EP
« Electrical Contractors Board
« SARACCA
« CSD
« NHBRC
« Seesa - Labour
. Seesa - Popi
« Seesa- Equity

. SARS & MANAGEMENT

Operational Manager (Director):
Mr. Hendrik Johannes Hattingh

Technicians:
7x Skilled with fully equipped vehicles

Semi-skilled:
8x Artisans in service and maintenance

HR Manager / Debtors:
Mrs. Laurette Hattingh

Admin:
2x Administrators

Vehicles:

8x Fully equipped Toyota Hilux
2x Trailers

1x Mobile Fridge




SARACCA

REGISTERED TECHNICIANS

Cool Ladies Airconditioners

(PTY) LTD are authorized to install
and maintain Air conditioning and
Refrigeration systems in line with
the Occupational Health & Safety
Act (Act 85 of 1993) on
commissioning of HVAC of
Refrigeration installations we are
completed to issue a Certificate
of Compliance - (C.0.C) in line with
Department of Labour's
regulations.

INTERESTING
FACTS

« We are known for quality
workmanship

« Competitive pricing

o Allwork guaranteed

« After hours & weekend service
onrequest

« Quality trained Technicians &

"Quality means Assistance

doing it I"ight when Fully equipped vehicles & spares

i tchi " Health & Safety compliant
TCOone IS wcsCiig. Fully equipped workshop in line with

- Henry Ford Health & Safety specifications
Competent admin staff &
fully trained



Our
Contractors

ELECTRICAL

The company offers services of a Qualified

Electrician registered at The Department
of Labour Register & the Electrical
Contractor's Board of S.A. for clients
requesting a Electrical C.0.C Certificate.

Field as following:

Electrical Installations

Electrician - Construction

Issue of C.0.C's of Compliance

Electrical Certification of Air conditioners
& Refrigerators

PEST CONTROL

The company offers a Qualified Pest
Control Specialist Registered with
Forestry & Agriculture.

Field as following:.

Construction Company's
Residential home owners
Commercial farmers

Lodges

Hotels

Restaurants

Commercial and Industrial Buildings
Wood destroying insects, Health &
Nuisance Insects, Stored Products, Lawn
care, Lawn insecticides.




MISSION &
VISIONS

We will always be sensitive, flexible and alert
to our customer’s needs, aiming to maintain
long term relationships with our clients.

We strive to ensure that customers are
looked after to the very best of our ability.

We will treat our customers with care and
respect and respond immediately to the
needs of our customers.

We will ensure to treat the customer’s
premises as our own and promise to maintain
high-quality, clean and professional
assistance.

All customers concerns and complaints must
be dealt with and rectified immediately.

We will continue to train and encourage our
people so that they can grow in a happy
environment, and in turn, really care for and

please our customers.
We will manage our office to ensure that our
customers experience an excellent vibe and
service, in a warm and friendly atmosphere in

office and client and over the phone.

Our business is nothing without a strong Always

team. We will therefore communicate with all

our staff to ensure that they know their d el ive r m o re

integral importance to the team and ensure

they are goal-oriented and motivated. We will th a n

recognize and reward good performance,

every day. expeCtEd o

Our urge to grow will always take precedence

over any resistance to change.
Thank you,

Hennie Hattingh

Director




CONTACT US

HENNIE HATTINGH - DIRECTOR (SALES)
Cell: 079 528 1417
Telefax: 086 671 6842 /087 230 7727
E-Mail: hennie@coolladies.co.za

LAURETTE HATTINGH - MANAGER (ACCOUNTS)
Cell: 083 938 0891
E-Mail: adminl@coolladies.co.za

RECEPTION - (ADMIN)
Tel: 015 298 9169
Cell: 083 629 5157
E-Mail: admin2@coolladies.co.za
E-Mail: admin3@coolladies.co.za

ADRESS
CNR KALSIET & ZUNE STREET
GATEWAY PARK NO. 8
MAGNAVIA
POLOKWANE
0700

www.coolladies.co.za




